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Online Medicare Shopping Experience




1. How do I login?

Sign in to MyBrokerLink with your username and password.

MyBrokerLink

Login

Username*
Password*

Forgot Username or Password?

INTERACTIVE FUNCTIONS
,4?. Medicare Advantage

To start a new Medicare Advantage or ) Quote/Enrel~Off Exchange ACA
Medicare Supplement application, view a ] )

. _ @) Quote/Enroll - Medicare )

list of completed Medicare Supplement S

applications, or send a Medicare quote to @O On Beange Quote/Enroll - Individual

your clients, click on Quote/Enroll - Medicare. Short Term
@ Quoting Online / QRS

2. How can I view Medicare plan options
and submit a Medicare application?

Select the Start New Medicare Application button at the top right of the applications page. This will

take you to the first page of the combined Medicare shopping experience.

Applications in the System

Applications
Start New Individual Application
Start New Medicare Application



Once you enter the census information on the first page of the combined Medicare shopping experience,

you will have the ability to view both Medicare Advantage and Medicare Supplement plans, based on availability.

Medicare Shopping

0 3= s

START Pla

Shop for plans in your area

* Denotes required field

Please answer a few questions in order to view available Medicare plans.

ZIP Code*
Date of Birth* Start Coverage On* Plan Year*
] v 2018 -

Medicare plans can be viewed separately on each tab.

Medicare Shopping

Q L

Start PLANS

Available Medicare plans in your area

We've found the fellowing Medicare plans in which you may ba interested.

6 Medicare Advantage Plans 6 Medicare Supplement Plans

Depending on what plan type is selected, the applicant will be taken to either the Medicare Advantage
or Medicare Supplement online application.



3. How do I purchase specialty plans
along with a Medicare plan?

For Medicare Advantage, the available optional supplemental benefits plan will appear on the
following screen once a Medicare Advantage plan is selected.

For Medicare Supplement, the applicant will have the opportunity to apply for specialty coverage

from the plan confirmation page once the Medicare Supplement application is submitted.

Medicare Supplement Enrollment Application

Interested in Dental or Vision

Insurance?
@ "

Apply Payment Signature COMPLITE Sxarting at $30,37 per monch,

vision

oo

Saarting at $9.00 per monch.

re Supplement irdurance from Medical Mutsal has Been approved. We are pleased you have dhasen us & your health
r unigue needs and delvering exceplional customer serdce, Flaase keep an eye out for & welcome el that will belp m

ier and we are commitbed ba mesting y
e mast from your Medicare Supplement plan,

We look fonward o Serving you.
Application Summary

Apphation I 201 BOSOS0AS2MS
Group Number 231702
raus: Avcepued
Submitted Date: &E201EL1LTEPM
Covered Applicant: et best
Effective Date: 712018
Selecied Flan: Plam A

Manthly PFremiem: $57.88



4. How do I send a quote?

To send a quote to a client with rates for all available Medicare plans, select Send A Quote from the Medicare
plans page, Optional Supplemental plans page or Selected Plans pages. Any plan(s) selected for the applicant
will appear at the top of the page with high level attributes displayed. Additional plans available to the applicant
will display at the bottom of the page along with the monthly premium. Medicare plans will be quoted based
on availability of plans.

Confirm a valid email address is entered Se nd | nfo rm atio n

and select Send Email.

Send A Quote
Quote Summary

Here is a quote of possible plans for your application.

Applicant Email*

Preferred Effective Date

07/01/2018

First Name Last Narme *Mote: Actual Effective Date will be based on eligibility
e

Medicare Advantage
MedMutual Advantage Classic HMO $0.00 FerMonth
MedMutual Advantage Select PPO $35.00 Per A
MedMutual Advantage Choice HMO $3B.00 Per Mont!
MedMutual Advantage Preferred PPO $70.00 Fer Month
MedMutual Advantage Plus HMO $99.00 Fer Month
MedMutual Advantage Premium PPO $110.00 Fer Month
Medicare Supplement
Plan A $97.88 PerMonth
Plan C $169.96 Per Month
Plan F $170.48 PerMonth
High-Deductible Plan F $60.86 Per Month
Plan G $125.77 Per Month
Plan N $118B.56 Per Month

< Previous Send Email



5. How do I search for a Medicare
Supplement application?

Under Filter Options, you can search for applicants by entering their Last Name, Social Security Number,
Application ID or Medicare Number.

Filter Options «

Additionally, you can filter applications

Search By: ,
by Product Line to only view Medicare I v Q

Supplement applications. You can also

filter application by Medicare hold type, Last Name
C e . SSN
MS EI|g|b|I|ty or MS Medical. Application 1D
Medicare Number _| Pediatric Dental [ Binder Payment

Product Line

|Medicare Supplement [ | Individual
Hold(s)
l_ISpecial Enrollment [ Pediatric Dental [ | Binder Payment [ Fraud [« MS5 Eligibility I MS Medical

6. What are the application statuses?

= Accepted: The application has been accepted either automatically or manually.

= Submitted: The application has been submitted, but is pending review by the Underwriting department

for at least one hold type:
- MS Eligibility: Held for verification of previous medical coverage.
- MS Medical: Held for review of medical history.
= Denied: The application has been denied based on a review by the Underwriting department.

= In Process: The application has been started, but has not been completed or submitted to Medical Mutual

for processing.



1. How do I upload a Medicare Advantage
paper application?

If you are certified to sell Medicare Advantage plans, you will see a link that will allow you to upload a
Medicare Advantage paper application. The paper upload functionality will only be accessible via this link.

Applications in the System :
Applications
/-

™ =¥
Upload Madicare Am.-an'.asp Application
e e ol

MedMutual Advantage Plans

Upload a Completed Paper Application

Flease enter the following information about the applicant

First Name* Last Name*

Birth Date*
b

Medicare Mumber®
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